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A Legal Article: 

How COVID-19 Impacted E-Court Proceeding in Indonesia 

 

Ever since Covid-19 pandemic, human’s activities have shifted towards a more digitalized activities 

because of the need to establish a social distancing. In Indonesia, Covid-19 already impacted almost 

all activities such as work system, trade, school curriculum, sport competition, and of course, Court 

proceeding.  

 

During the beginning of Covid-19 pandemic in Indonesia, the Court system in Indonesia is facing a 

challenge that has never been faced before. Many District Courts in Indonesia have been forced to 

temporarily stop operating, but at the same time all rights of justice seekers must be facilitated. 

Luckily, Indonesia already has an e-Court system that is already running, although at that time not 

too many people knew or understood how the e-Court system was implemented. E-Court system in 

Indonesia actually started long before the Covid-19 pandemic, namely in 2018. The e-Court system 

in Indonesia is a breakthrough that aims to simplify the Court proceeding in Indonesia. So far, the 

judicial system in Indonesia tends to be ineffective because a lawyer or justice seeker can wait for 

hours just to attend a Court proceeding that takes less than 15 (fifteen) minutes. 

 

Indonesia’s e-Court system was launched in 2018 and now stipulated by Supreme Court Regulation 

No. 1 of 2019. This regulation stipulates the administration of cases and trials in Court which are 

conducted electronically in order to achieve professional, transparent, accountable, effective, efficient 

and modern case handling. Supreme Court Regulation No. 1 of 2019 also introduce 4 (four) e-Court 

main features namely (i) e-Filing or online case registration; (ii) e-Payment or online Court fee down-

payment; (iii) e-Summons or online party summons; and (iv) e-Litigation or online trials.1 Following 

the Covid-19 Pandemic, Supreme Court issued Supreme Court Circular Letter No. 1 of 2020 which 

directing Judge and Court Officials in Indonesia to implement e-Court system. Supreme Court also 

recommend justice seekers on Civil Courts, Religion Courts, and Administrative Courts to take 

advantage of the e-Court system. 

 

The implementation of the e-Court system in Indonesia is quite developed. As a note, according to 

data on the Supreme Court website regarding the e-Court system, until March 19, 2021, several 

District Courts in Indonesia have received quite a number of cases through the e-Court system with 

                                                
1  Republic of Indonesia Supreme Court, e-Court, https://ecourt.mahkamahagung.go.id/, accessed on March 15, 2021 

https://ecourt.mahkamahagung.go.id/
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the following numbers: (i) Central Jakarta District Court: 2051 Cases Filed; (ii) Surabaya District 

Court: 5602 Cases Filed; (iii) Semarang District Court: 1688 Cases Filed; (iv) Medan District Court: 

2487 Cases Filed; and (v) Makassar District Court: 867 Cases Filed.2 

 

In practice, Covid-19 pandemic that forces all Courts in Indonesia to start implementing the e-Court 

system in Indonesia can be an advantage for justice seekers and for the Court system in general. For 

justice seekers, of course, the implementation of the e-Court system can have a significant impact in 

terms of health and time efficiency. Justice seekers can register, pay, and even provide the necessary 

documents at the trial electronically. For the Court system in general, the existence of the Covid-19 

pandemic situation forced the Courts to accelerate in the context of implementing the e-Court system, 

especially e-Litigation. For example, due to the state of the Covid-19 pandemic, Courts in Indonesia 

must immediately prepare the necessary infrastructure to conduct hearings electronically via 

teleconference. This is a good start in the context of modernizing the Court system. It is not 

impossible that someday, the trial will no longer need to be held face-to-face but simply by means of 

a teleconference. 

 

Despite the advantages of having an e-Court system, Courts in Indonesia have several challenges that 

must be resolved. First, the Court must understand and realize that not all justice seekers are capable 

or even familiar with electronic systems which tend to be complicated for some. The modernization 

of the Court system by implementing the e-Court system must considers the educational aspects of 

justice seekers, especially for justice seekers who are not accustomed to using electronic system. Not 

only justice seekers, Courts in Indonesia has to educate and improve Judges and Court Official 

knowledge on operating electronic system moreover e-Court system.  

 

Second, in the context of trial of evidence, Supreme Court Regulation No. 1 of 2019 only states that 

the evidentiary trial is carried out in accordance with the applicable procedural law (vide Article 25 

Supreme Court Regulation No. 1 of 2019)3. This raises a fairly basic question which is “whether the 

trial of evidence will continue to be carried out conventionally or in other ways by still referring to 

the applicable procedural law?”. In practice, justice seekers are needed to submit all evidences to e-

Court system, then justice seekers will attend evidentiary trial on District Court in order to verify the 

evidences submitted. However, Supreme Court need to issue new regulation to stipulate the trial of 

evidence in e-Court in order to clarify the procedure of evidentiary trial. 

 

                                                
2  Republic of Indonesia Supreme Court, e-Court Map, https://ecourt.mahkamahagung.go.id/mapecourt_umum, accessed on March 19, 

2021. 
3  Supreme Court Regulation No. 1 of 2019, Article 25. 

https://ecourt.mahkamahagung.go.id/mapecourt_umum
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Third, with the implementation of the e-Court system, it means that justice seekers will submit 

documents (including evidence) needed at the trial electronically. Courts in Indonesia have an 

obligation to ensure the security of the e-Court system to maintain the privacy and confidentiality of 

all documents submitted by justice seekers. This is quite crucial considering that there is a risk of data 

theft and other crimes related to electronic systems. 

 

With that being said, indirectly, the Covid-19 pandemic has forced Courts in Indonesia to immediately 

adapt and accelerate in order to prepare themselves to implement the e-Court system, both in terms 

of existing infrastructure and human resources (Judges and Court Official). This can be considered 

to be a good start in order to achieve professional, transparent, accountable, effective, efficient and 

modern case handling. However, it is premature to say that the e-Court system in Indonesia is a good 

breakthrough and will change the face of Courts in Indonesia. There are still many challenges that 

must be resolved by the Courts in Indonesia in order to make the Courts in Indonesia more effective, 

efficient, and of course able to fulfill the rights of justice seekers. 

 

_____________________________________________________________________________ 

This article is written by our associate namely Hanif F. Muhammad 

(haniffmuhammad@adplaws.com). This article is provided as information purposes only and should 

not be deemed as legal advice nor interpreted as a client-attorney relationship. A proper legal advice 

should always be sought before exercising any legal action based on the information on this article. 

 

ADP Counsellors at Law 

 


